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2014 Community Survey Response Summary: 

 
Background: 

 

The Culpeper Police Department continually attempts to achieve its goals and missions.  One of those 

missions is that we strive for using problem solving tactics and community-oriented policing strategies.  

These tactics and strategies emphasize collaboration with other agencies, and builds partnerships with 

civic and service groups and with business and neighborhood associations.  Another such mission is for 

continuous  organizational  improvement  and  receptiveness  to  the  need  for  constant change in 

response to the many needs of a dynamic and diverse community. 

 

Thus, in 2002 the Culpeper Police Department voluntarily began a Community Service Survey which 

every town household had a survey mailed to them with a pre-paid postage envelope to assist the citizen 

in returning their responses.  The survey consisted of basic demographic information, what types of 

interactions the citizen had with members of the Culpeper Police Department and a series of questions 

that the citizen can answer by a rating for various topics dealing with public safety.  Also, on this survey 

there is a section for the citizen to make personal comments.  This data was then compiled in a summary 

format.   

 

This year’s survey is very similar to the past survey formats, which helps aid in data collections and 

compiling such data in comparable similarities.  This survey is distributed and compiled every three years 

and still remains a voluntary process of the Culpeper Police Department.  The survey form does not ask 

for a name, address, or a return phone number as citizens can remain anonymous in their responses.  

However, if the citizen voluntarily leaves their name and contact information and expressed any type of 

concern they were contacted in reference to their concern and it was addressed. 

 

Some of these responses given are shown under each area of concern noted below.  All responses have 

been numbered and will be kept on file for the next three years. 

 

Response rate: 

 

The 2014 Community Service Survey showed an increased number of surveys submitted than the last 

survey conducted in 2011, as the Culpeper Police Department received 658 responses.  There were 

approximately 7,656 surveys mailed to Town residents and businesses via the Utility Billing Section of 

the Office of the Treasurer.  The completed 658 surveys that were returned represent a response level of 

just over nine (9%), which is a slight increase in percentage than 2011.  However, the response to this 

survey is far below the response rate of the original survey that was completed in 2002 with a 

seventeen (17%) return rate.   
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Demographics: 

The respondents overwhelmingly classified themselves as “white”, “female”, and “50+”.   As with 

earlier surveys, fifty-six (56%) of all respondents identified themselves as female, thirty-three (33%) as 

male and ten percent (10 %) did not identify their gender.  Sixty-six percent (66%) of all respondents 

indicated that they were in the age category 50+, with twenty-four percent (24%) in the 26-50 age 

group and two percent (2%) placing themselves in the 18 to 25 age group, and eight percent (8%) did 

not provide an answer in this category.  As with prior surveys, nearly eighty-four percent (84%) of all 

respondents identified themselves as “white”, six percent (6%) were “black” which is slightly lower 

than the eight percent (8%) response rate in 2011.  Hispanic, Asian, and Native American ethnic groups 

accounted for approximately five percent (5%) of the responses, which is slightly higher than the three 

percent (3%) response rate in 2011.  Approximately five percent (5%) did not specify an ethnic identity.   

 

Overall Performance:  Approximately Thirty percent (30%) of all respondents rate the Police 

Department’s overall performance as “excellent”, while fifty-one percent (51%) rated performance as 

“good” and ten percent (10%) rated performance as “fair”.  Only three percent (3%) rated overall 

performance as “poor” or “very poor”.  Six Percent (6%) did not provide a rating in this category.  

 

 

 

 

 

 

 

 

 

 

 

Sampling of Overall Performance Responses: 

 

 “We are real proud of our police in Culpeper” 

 “Your cars look aggressive – tone them down.  Police should follow the law; just saw a town 

police car in the rain without lights on.” 

 “I have been blessed not to feel threatened by any of these.  Driving in Town will be a lot safer 

when 522 road work is completed.  I love Culpeper.” 

 “The one contact was when my granddaughter was locked out of her car; the officers could not 

have been any kinder.” 

 “Quit speeding to chase people running stop signs at 4
th

 and Monticello.  It’s dangerous.  They 

are not fleeing the scene.  Turn lights on and proceed with caution.  I am afraid my child is 

going to be run over by your officers.” 

 “Continue with the efforts you have been doing.” 

 “Keep doing exactly what you are doing.  The citizens of Culpeper are lucky to have you guys 

and girls.” 
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 “Classes for police officers in how to handle and watch for mental illness disturbance and 

retired vets with PTSD.” 

 “Park your vehicles not in use in high visibility areas.” 

 “Considering everything we think the police department is doing a great job.  And the Police 

Chief is outstanding.” 

 “Continue to keep your ears open and your nose to the ground sniffing out trouble.” 

 

Crime Reduction Efforts:  Twenty-one percent (21%) of survey respondents rated the agency’s crime 

reduction efforts as “excellent, while fifty percent (50%) rated crime reduction efforts as “good” and 

fifteen percent (15%) giving the agency a “fair” rating.  Only four percent (4%) of respondents rated 

the agency as “poor” or “very poor”.  Ten percent (10%) did not provide a rating in this category. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sampling of Crime Reduction Effort Responses: 

 

 “Just from reading the local paper, police logs, need to step up drug raids push hard to get that 

element out.  Would like to see more patrols in neighborhoods.” 

 “Increased patrols, greater responsiveness to community???” 

 “Don’t hold out for the “big bust”.  Arrest the smaller people.  Someone has to sell it.  

Encourage community outreach programs for domestic violence.” 

 “Increase number of officers, increase patrol, increase training of officers, etc.  Increase public 

awareness programs.” 

 

Traffic Control/Enforcement Efforts:   

 

This continues to be a “hot button” topic for many respondents and received the largest number of 

additional written comments.   This continually coincides with the most complaints received from 

citizens to staff.   Although 73% of the surveys rates Traffic Control/Enforcement Efforts at a rating of 

good or above, these issues continue to be the citizens top concern. 

 

Twenty-five percent (25%) of all respondents rated the agency as “excellent” in this area while forty-
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eight percent (48%) rated the agency as “good” and fifteen percent (15%) rated the agency as “fair”.  

Five percent (5%) of all respondents rated the agency as either “poor” or “very poor” in this area and 

seven percent (7%) did not provide a rating.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sampling of Traffic Control/Enforcement Effort Responses: 

 

 “Lakeview, Pelham’s Reach need more radar, it’s awfully dangerous sometimes.” 

 “Running red lights especially at 29 and Ira Hoffman.” 

 “Increase speed limits that are 25 mph when 30 or 35 are adequate, e.g. Evans St., east of 

roundabout, officer’s polite, excellent response to recent alarm call.” 

 “Pedestrian enforcement – many people cross streets outside 522 near Yowell Park.” 

 “Need more officers on traffic control, especially on Perryville Pike, excessive speed, no regard 

for work signs.” 

 “Speeding on streets in Town.” 

 “Speeding on Fairfax and Wine Streets.” 

 “Speed limit sign be helpful at Southridge Hwy apartment area.” 

 “Cameras should be installed at pedestrian crossings, gave tickets (photos) to cars not stopping, 

dangerous walking on Main Street.” 

 “I can only go by what I  read-that is how I comment.  Speeding thru the loop on Woodcrest 

need to be stopped, I love Culpeper.” 

 “Traffic and road conditions awful at East St./Chandler St.  Slide when wet, heavy traffic, 

running stop signs, loud motorcycles at night.  Need traffic lights!” 

 “Too many pedestrians walking streets/dangerous.” 

 “No parking on black top.” 

 “Let’s have equal enforcement for both drivers and pedestrians.” 

 “Unlicensed and/or uninsured drivers & drunk drivers.” 

 “Police of streets, fining vehicles that don’t stop when people are trying to cross, you’ll pull in 

loads of money.” 

 “Need lights on Ira Hoffman connecting neighborhoods.” 
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Overall Competence:  Twenty-six percent (26%) of respondents rated the Police Department as 

“excellent” in terms of overall competence, while fifty percent (50%) rated the agency as “good” and 

twelve  percent (12%) rated the department as “fair”.  Four percent (4%) gave “poor” or “very poor” 

ratings and approximately eight percent (8%) did not provide a rating. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sampling of Overall Competence Responses: 

 

 “Continue with the efforts that you have been doing.” 

 “Let the taxpayers know the police are there to help.” 

 “Very pleased with our PD.  Excellent work!” 

 “Overall feel the Town police is doing a good job.” 

  “Keep up the excellent, professional work.” 

 “Police response appreciated.” 

 “This is base my opinion of police in blue visit my property and my tenant.  Keep up the good 

work.” 

 

Officer Courtesy:  

 

This continues to be a highly rated characteristic of the department with thirty-eight percent (38%) of 

respondents rating the agency as “excellent” and forty-three percent (43%) rating the agency as “good” 

in this category.  Nine percent (9%) of respondents rated the agency as fair.  Less than three percent 

(3%) of respondents rated the agency as “poor” or “very poor” and approximately seven percent (7%) 

did not provide a rating in this category. 
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Sampling of Officer Courtesy Responses: 

 

 “I just feel the police target certain things and pay no attention to other.  I live on a one-way 

street and every time I’m outside some goes the wrong way, sit a look for a particular violation, 

community events officers are very pleasant, helpful, and knowledgeable.” 

 “Victim sensitivity training maybe helpful for all members of the staff.  E-911 dispatcher 

laughing, police response inadequate, not taking the domestic situation serious – Domestic 

Violence need to be taken more seriously by our staff.” 

 “Keep up the good work, specifically mentioned dealings with Officer Hill favorably.” 

 “Feel confident you are excellent.  We did meet Detective O’Neill who was investigating a 

robbery in our neighborhood.” 

 “Be courteous when directing traffic.” 

 

Neighborhood Safety:  Fifty-six percent (56%) of those returning the survey rated their neighborhoods 

as “very safe” with an additional forty percent (40%) providing a rating of “somewhat safe”.  Only four 

percent (4%) of survey responders felt that their neighborhood was “not safe” and approximately one 

(1%) did not provide a rating.   

 

Neighborhood Safety also continues to be a common theme is citizens responses, as most responses 

consistently request more officers and more patrol in their respective neighborhoods.  Also, the 2014 

Citizen Survey ask for the strengthening of the Police Department’s Community Policing Program, 

namely our Neighborhood Watch program. 

 

Sampling of Neighborhood Safety Responses: 

 

 “Monitor neighborhoods for suspicious activity.” 

 “That neighborhoods be patrolled at nights as well as days.” 

 “VISIBLITY” 

 “Need more police in the areas, more often.” 

 “More enforcement, drive-bys, sitting in the area at basketball courts in Lakeview.” 

 “Please don’t let criminal escape, so many break-ins in the neighborhood.” 



 “Live on Persimmon Place – scared of renters in my neighborhood who are crazy and kids that 

come around that don’t live here and start trouble/leave trash.” 

 “Create day labor site, more patrol in neighborhoods.” 

 “Students walking through development without concern for homeowner’s property.” 

 “Would like to see the police in the neighborhood when school is let out and not just driving 

around the cul-de-sac and leaving in early morning or evening.” 

 

Business District Safety:  This category closely mirrored the neighborhood safety responses with 

fifty-five percent (55%) providing a rating of “very safe” and forty percent (40%) giving a “somewhat 

safe” rating.  A “not safe” rating was given by two percent (2%) of the responders with three percent 

(3%) not providing a rating in this category. 

 

Sampling of Business District Safety Responses: 

 

 “More police presence downtown.” 

 “Somewhat safe at night in the business district.” 

 

Park Safety:  The park safety category continues to be a more challenging area for the Police 

Department with twenty-four (24%) of responders providing a “very safe” rating and forty-seven 

percent (47%) giving a “somewhat safe” response.  “Not safe” was the rating provided by sixteen 

percent (16%) of those returning the survey and an additional thirteen percent (13%) did not provide a 

rating in this category. 

 

Sampling of Park Safety Responses: 

 

 “Shared communication between school School Resource Officers and Town PD to deter issues 

in Town especially at the park.” 

 “Juveniles rowdy at the skate park.” 

 “Have security on patrol in the park at all hours or until 9:00pm at least.  Unsure, have not lived 

here long enough.” 

 “I feel the police are doing a good job.  Perhaps more police presence at Yowell Meadow Park 

and in neighborhoods would be suggested.  Thank you for all that you do!” 

 “Not safe in parks or parking lots.” 

 “More police presence needed at Yowell Meadow Park on side of basketball court and parking 

lot.” 

 “Better monitoring of Yowell Meadow Park.” 

 “Overall I’m happy with the Town Police,  park is a little rough though.” 
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Major Community Concerns: 

 

In summation of the 2014 Community Service Survey is that the Culpeper Police Department received 

more citizen responses than 2011.  The Culpeper Police Department continues to receive “Excellent” to 

“Good” ratings at about at 75% to 80% of all categories.  This has remained consistent will all other 

Community Service Surveys conducted since 2005.  The one difference that this survey has concluded 

for the 2014 edition is that more citizens are leaving more comments, suggestions, and/or observations. 

Citizens left a comment, suggestion, and/or an observation in over 95% of all surveys compiled.  This 

summary has attempted to capture these comments and included them in this summary.   

 

As in the 2011 Community Service Survey and in the 2008 Community Service Survey, the 2014 

Survey continues to show that citizens want more police presence in neighborhoods, in our parks, and 

in our commercial areas.  By far, this was the most common comment and suggestion the citizens gave.  

Most citizens felt “safe” or “somewhat safe” in these areas, however citizens feel as an overall 

consensus that more police presence was needed.  The majority of these comments were geared toward 

more patrols and visibility in our neighborhood areas and our parks, namely Yowell Meadow Park. 

 

Another comment, suggestion, and/or observation that citizens noted that has stayed consistent with 

every citizen survey that has been conducted was traffic concerns.  A common theme of their comments 

was concerns about speeding in neighborhoods and pedestrian safety on main roadways.  Citizens have 

requested more radar enforcement in neighborhoods such as, Lakeview, Pelham’s Reach, and Madison 

Grove to name a few.  Citizens have also noted that more pedestrian enforcement should be conducted 

in the Town, while other citizens noted the need for more traffic signals in the Town.  The survey also 

concluded that citizens are also concerned about parking related concerns in and around our downtown 

areas.  The Survey also concluded that citizens had a variety of concerns related to the round-abouts 

that were being constructed in the Town.   

 

This Survey also concluded that citizens are concerned about narcotics in the Town of Culpeper.  A lot 

of suggestions were received that stated they would like to see more enforcement and citizens 

requested more outreach programs for those who abuse narcotics, namely Heroin.  Citizens also had 

multiple comments about the criminal justice system and how it relates to narcotics, as they felt it 

seems that the criminal justice system needed to deal with offenders more aggressively.   



 

Other concerns noted in this Survey were the lack of recreational programs and facilities for our youth 

in the Town of Culpeper.  Also there were multiple concerns about illegal fireworks being used during 

and around the 4
th

 of July holiday.  Other comments, suggestions, and/or concerns related to the overall 

performance of the Culpeper Police Department.  These comments reflected the real data shown above, 

as they were mostly positive, however there were some negative concerns noted as well. 

 

 

 2008 2011  2014 

Burglary / Breaking & Entering  8% 11%  11% 

Drugs / Alcohol (up %) 18% 18%  21% 

Robbery (up %) 5% 6%  7% 

Vandalism (down %) 10% 10%  7% 

Sexual Assault (up %) 3% 2%  4% 

Domestic/Family Violence 7% 9%  9% 

Property Theft 6% 7%  7% 

Vehicle Theft/Attempted 3% 3%  3% 

Gangs (down %) 11% 9%  8% 

Assault/Mugging (up %) 4% 3%  4% 

Delinquent Juveniles 10% 9%  9% 

Traffic (down %) 12% 10%  9% 

Other (down %) 3% 3%  2% 

No Response ___ 1%    ___ 

 

 

 

 


